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) 1. Eicaywyn

>T0 napdv Eyypago nepiypd@ovTal Ta dapxeia avagopwv Mnou pnopouv va
napaxbouv kal va xpnolgonoin®ouv anod EMIXEIPACEIC MOU  AMOCTEAAOUV
NAEKTPOVIKEC OUVAAAAYEC WE KApTeg oTo epay eCommerce. Ta apxeia
nepIAapBavouv NANPo@opIec yia cuvaliayec nou oTtaAdnkav oTo epay eCommerce.
AvaAUTIKEG NANpogopiec napoucialovTal oTIG evOTNTEG NOU akoAouBouv.

KaBe enixeipnon pnopei va eniAéEel €va f NepIOCOTEPA ApXEia avaPopwy, epoOcov
evnuepwOei kaTtaAAnAa n Euronet Merchant Services kal npayuatonoinoel TIG
anapaitnTeg pubpiosic. Ta apxeia nou napayovrtal yivovral diaBéoiya oTnv
€MIXEipnon WUE TOUG €ENG TPOMOUC:

1. 'OAa Ta apyxeia 6a undpyxouv diabsoiya otn web e@appoyn «AdminTool»
oTnVv onoia €xel Npocacn n nixeipnon yia va napakoAouBei TIG ouvaAlayeg
(https://paycenter.piraeusbank.gr/admintool). Ta apxeia nou €xel emA&Eel
n enixeipnon eugavifovral oto pyevou «Avagopeg = Apxeia Avagopwv». H
duvaTtoéTnTa auTn napexetal wg default eniAoyr og OAEG TIG EMIXEIPNOEIC OTIG
Oroigg €xel evepyonoinBei N napaywyrn KAnoliou apyeiou.

2. Eivalr duvaTtd Ta apxeia va peta@eEpovral os secure FTP server kal n
gnixeipnon va Ta AauBavel and ekei. ZTnv nepintwon auTtn 6a npenel va
oTtaABouv oTtnv Euronet Merchant Services:

= Ta oToixeia Tou TexvikoU uneuBuvou nou 6a avaAdBel TNV TEXVIKN
ouvdeon We Tov FTP server (ovopaTenwvupo, email, TNAEQpwvo)

= H IP address Tou server Tng enixeipnong nou 6a cuvdésral aTtov FTP
server.

Mpocoxn!

A MNa va napaxBei onoiodnnoTte and Ta apxeia avagopwyv, Ba npenel va
evnuepwOei n Euronet Merchant Services kal va yivouv ol KataAAnAeg

pubuioeic.

STIG evOTNTEC Nou akoAouBoUv napExovTal avaAuTikd NANPoQOpPIES yia OAa Ta €idn
apxeimwv avapopwyv:

® EvortnTta 2 > Batch Report File:
Meplypagr] apxeiou nmou napdayeral KABe (opd mnou KAgivel €va NakeTo.
MepiAapBavel oToixeia yia 0AEG TIC CUVAAAAYEC TOU NakETOU (EMITUXNMHEVEG,
EKKAOApIoUEVEG OUVAAAAYEG)

® Evornrta 3 - Daily Report File:
Meplypagr] apxeiou Nou NApAayeTal PYETA TIC 12 Ta WYECAVUXTA Kal NEPIEXE
OTOIXEIa YIa TIG EMITUXNMEVEG OUVAAAAYEG NMou npaypaTonoindnkav and Tig
12 péxpl TIc 12 Tn vUXTa ToU NponyoUuevou 24wpou.

E Evornrta 4 > Advanced Report File:
Mepiypagr apxeiou nou Nnapdayeral JETA TiIG 12 Tn vUXTA Kal NEPIEXEI OTOIXEIA
yla 0Aa Ta requests nou oTaABnkav and TIG 12 pExpl TIC 12 Tn vUXTA TOU
nponyoUuevoU 24wpou.
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) 2. Batch Report File

To «Batch Report File» napdyeral kaBe popd nou KAEgivel £&va NAKETO KAl NEPIEXEI
OTOIXEIa YIa TIC OUVAAAQYEG NOU €KKABAPIOTNKAV UE TO OUYKEKPIMEVO NAKETO. AUTO
onuaivel OTI av Wia enixeipnon XpnoiJonolsi NepIocoTeEpa and £€va TEPUATIKA, TOTE
gival mBavo va napayovTtal NEPICCOTEPA ANO €va ApxEia KaBnuUepIva.

To Ovopa TOU apxeiou £XEl TNV €EAC HOPPN:

<Merchant id>-<Pos id>-<Batch Number> .txt

(m.x. 141111111-81111111-10.txt)

onou:

= Merchant id:
O kwOIKOG emixeipnong nou &xel 0oBei and Tnv Euronet Merchant Services

= Pos id:
O apiIBuog TepuaTIKoU nou €xel doBei and Tnv Euronet Merchant Services

= Batch Number:
O apIBudC NAKETOU TOU OMoiou 0l JUVAAAAYEG NepIAaPBAvovTal oTo apyeio

To apxeio nepiexel Ta €&Nc:

= 'Eva «header row» pe BacikEG NANPoQopieg oUVOAIKA yia To apxeio (11 ypauun
TOU apxeiou)

= 'Eva | nepioodTepa «detail rows» nou akoAouBouv To «header row». Kabe
YPAuMN avTioToixn o€ pia ouvaAAayn.

= 'Eva «trailer row» nou anoTeA&i Tnv TEAeUTAia ypauun Tou apxeiou

To «Batch Report File» diaTiBeTal oe dUo ekddoeic: Mia Baoikr kal pia otnv onoia
nepiAapBavovTal emnAgov o TUNOC KAPTAG, TA 5 TeAeuTaia wneia TNG KAPTAG KAl 0
KWOIKOC £YKPIONG. TN OUVEXEIQ MNEPIYPAQPETAl N ypaupoypapnon kai Twv dUo
EKOOTEWV.

(A) BAZIKH MOP®H BATCH REPORT FILE

HEADER ROW

Kwd1kOC enixeipnong nou XpnoidonoindnKe oTIC

Merchant id 1 11 11 OUVaAAayEC ToUu apXeiou

Field . q .
separator 12 12 1 'Evag Kevog XapakTnpag
Pos id 13 21 9 ApIBUOG TEPUATIKOU MOU XPNOIKMOMOoINONKE OTIG

ouvaAAayEc Tou apxeiou
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Field
separator
Huepopnvia
dnMIoupyiag
Field
separator
‘Qpa
dnMIoupyiag
Field
separator
Api1Ouog
NAakETou

Transaction
id

Field
separator

Tunog
ouvaAAayng

Field
separator

Reference
transaction
id

Field
separator
Hpepopnvia
enegepyaociag
Field
separator
‘Qpa
ene&epyaoiag
Field
separator

Merchant
Reference

22

23

33

34

42

43

22

32

33

41

42

46

10

4

'Evac kevog XapakTrpag

H nuepopnvia nou dnuioupyrnenKe To apXeio Pe
pop@n «YYYY-MM-DD»

'Evac kevog XapakTrpag

H wpa nou dnuioupynenke To apxXeio HE HopPpn
«HH24:MM:SS»

'Evag kevog xapakTrpacg

ApIBUOG NAKETOU MOU AVNKOUV Ol OUVAAAAYEG
TOU apxeiou

DETAIL ROW

(KaOe ypauun avTioTolXei o€ pia cuvaAAayn)

1

11

12

14

15

25

26

36

37

45

10

11

13

14

24

25

35

36

44

45

95

10

10

50

O apiBudc ouvaAlayng nou €xel napaxdei ano
To epay eCommerce

'Evag kevog xapakTnpag

O TUNoG TNG guvaAAayng ME MIBAveg TIPEG:
= 01: OAOKANPWGN NMPOEYKPIONG
= 02: Ayopa
= 03: EmoTpo®n

'Evag kevog xapakTnpag

O apiBudc TnNG ouvaAAayng He TNV ornoia
oxeTileTal n TpExouaa guvaAiAiayn.
Xpnoigonolgitar poévo oOTav 0 TUMNOC TNG
ouvaAiaync gival 01 (oAokAnpwon
npogykpiong) rn 03 (enioTpo®n):

= 'Otav  TUMOG  OuvaAAayng = 01:
nepIAappaverar o apiOuodg ouvaAlayng Tng
avTioToIXNG NPOEYKPIONG

= 'Otav  TUNOG  OuvaAiAayng = 03:
nepiAapBaveral o apiBuog cuvaAAayng yia
Tnv onoia {nTeiTal enioTpo®n

'Evag kevog xapakTnpag

Huepopnvia ene€epyaciac Tng cuvaiAilayng Me
pop®n «YYYY-MM-DD»

'Evacg kevog XapakTnpag

'‘Qpa ene€epyaociac TNG ouvaAAayncg HeE HopOPn
«HH24:MM:SS»

'Evacg Kevog XapakTnpag

Kwdikdc avagopdc TnGg ouvaAlayng mnou eixe
oTaABei anod Tnv enixeipnon KaTta TNV €KTEAEON
™G ouvaAiayng (napdapeTpog
«MerchantReference»)
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Field
separator

Mooco
ouvaAAayng

Field
separator

Kwdikog
VOMioHaTOG

Field
separator

NMARGog
O00EWV

NMAnGog
ouvaAAaywv

Field
separator

SUVvOAIKO
nooco

Merchant id

Field
separator

Pos id

Field
separator

96

97

110

111

115

116

12

13

22

96

109

110

114

115

117

16

11

12

21

22

13

11

11

'Evag kevog xapakTnpag

Mood Tng ouvaAlayng (peEIkTO, Oev  ExEl
apaipebei n npopnBeia). Eival aképalog apiBuog
ornou Ta 2 TeAeuTaia Wn@ia avanapiotouv TO
Oekadikd MEpoOG  (mM.X. N TIMR  «10025»
avanapiota To nooo 110,25).

'Evag kevog XxapakTtnpag

O apiBunTIKOG KWOIKOG TOU VOMIOWATOG TNG
ouvaAAayng (n.x. 978 yia ouvaAiayn o€ eupw).
O1 kwdikoi OAwv Twv unooTnpIlOUEVWV
VOMIONATWV nepiAauypavovral oto MNapdaprnua
1.

'Evag kevog xapakTtnpag

To nARBog aTokwv dOCEWV TNG CUVAAAAyNG
TRAILER ROW

SUVOAIKO NARBOC TwV GuVAAAQywV Tou apxeiou.

'Evag KEVOC XapaKTrPag

SUVOAIKO, MEIKTO MOCO TWV CUVAAAAYywWV Tou
NakeTou (To Moco nMpokunTel and To abpoioua
TWOV  MNOOWV TWV  4ayopwyv  Kdl  TwV
ONOKANPWHEVWY  MPOEYKPIOEWV  Kal TNV
agaipeon Twv NOCWV TWV ENICTPOPWYV).

(B) BATCH REPORT FILE ME ZTOIXEIA KAPTAZ KAI KQAIKO ErKPIZHZ

HEADER ROW

Kwd1kOC enixeipnong nou xpnaoihonoindnke aTiIg
OUVAAAQyEC TOU apXeiou

'Evac Kevog XapakTrpag

ApIBUOG TepUATIKOU MOU XPNOIYONoINONKe OTIG
OUVAAAayEC TOU apXeiou

'Evag kevog XapakTrpag
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Hpepopnvia

. 23
onuIoupyiag
Field
separator =
LG 34
dnMIoupyiag
Field 42
separator
Api1OuoOGg 43
NAakETou

32

33

41

42

46

10

4

H nuepopnvia nou dnuioupynebnKe To apxeio Ue
pop@n «YYYY-MM-DD»

'Evag kevog xapakTrpac

H wpa nou dnuioupynenke To apxeio HE HopPpn
«HH24:MM:SS»

'Evac kevog XapakTrpag

ApIBUOG NAKETOU MOU AVNKOUV Ol OUVAAAAYEG
TOU apxeiou

DETAIL ROW

(KaOe ypappun avTioTolXei o€ Hia couvaAAayn)

Transaction

id L
Field

separator i
Tunog 12
ouvaAAayng

Field 14
separator
Reference
transaction 15
id

Field

separator 25
Hpepopnvia 26
ene&epyaaoiag
Field 36
separator

Qpa 37
ene&epyaoiag
Field 45
separator
Merchant 46
Reference

Field 9
separator

10

11

13

14

24

25

35

36

44

45

95

96

10

1

10

10

50

1

O apiBudc ouvaAlayng nou €xel napaxdei ano
Tnv Euronet Merchant Services

'Evag kevog xapakTnpag

O TUNoG TNG cuvaAAayng Me NIBAveg TIPEG:
= 01: OAOKANPWGN NMPOEYKPIONG
= 02: Ayopd
= 03: EnioTpo®n

'Evag kevog xapakTnpag

O apiBudc Tng ouvaAAayng He Tnv ornoia
oxeTileTal n TpExouaa guvaAiAiayn.
Xpnoigonoigitar poévo oOtav o TUMNOG TNG
ouvaAAayng givai 01 (oAokAnpwon
npogykpiong) rn 03 (enioTpo®n):

= 'Otav  TUNOG  OuvaAilayng = 01:
nepIAappaveralr o apiBuodg ouvaAlayng Tng
NPOEYKPIONG

= 'Otav  TUNOG  OuvaAiAayng = 03:
nepiAapBaveral o api®uog cuvaAAayng vyia
Tnv onoia {nTeiTal enioTpo®n

'Evag kevog xapakTnpag

Huepounvia ene€epyaciac Tng cuvaAlayng Me
pop®n «YYYY-MM-DD»

'Evag kevog xapakTnpag

'‘Qpa ene€epyaciac TNG ouvaAAayncg PeE HOPON
«HH24:MM:SS»

'Evacg kevog XapakTnpag

KwdikdCc avagopdc TnGg ouvaAlayng mnou eixe
oTaABei ano Tnv enixeipnon Katd TNV eKTEAEDN
™G ouvaAiayng (napdapeTtpog
«MerchantReference»)

'Evag kevog xapakTnpag
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Kwdikog
£YKPIONG

Field
separator

TUnog
kKaptag + 5
TeAsuTaia

yneia
KapTag

Field
separator

Mooco
ouvaAAayng

Field
separator

Kwdikog
VOHioHaTog

Field
separator
NMARGog
000EmWV
Field
separator

NMARGog
guvaAAaywov

Field
separator

ZuUVvOAIKO
nooco

97

103

104

131

132

145

146

150

151

153

102

103

130

131

144

145

149

150

152

153

16

27

11

O KWwdIKOC €yKpIONG TNG OuvaAAayng mnou
napexeral and Tnv ekdoTpla Tpanela. As
O1aTiBeTal o ouvaAAayEG eMIOTPOPWYV Kal Jev
EXEI govadikn TIUN.

'Evag kevog xapakTnpag

JUVEVWON Tou TUMOU KApTAg, Wiag nauAag kai
TwV 5 TEAEUTAIOV YNQiwV TNG KAPTAG:
<Card type>-xxxxx

(n.x. VISA-40008, MASTERCard-04005)

Meavoi TUNol KapTwWV:
= VISA: Visa kapta
= MASTERCard: Mastercard kapta
= Maestro: Maestro kapTta
= DINERS: Diners | Discover kapta
= Amex: American Express kapta

'Evag kevog xapakTnpag

Mood Tng ouvaAAayng (MeIkTO, Oev  EXEl
apaipebei n npounBeia). Eival aképalog apiBuog
ornou Ta 2 TeAeuTaia wngia avanapiotoUv TO
0ekadikd MEPOG  (n.x. N TIMAR  «10025»
avanapiota To noco 110,25)

'Evag kevog xapakTnpag

O apIBunTIKOG KWOIKOG TOU VOMIoNaTog TNng
ouvaAiaync (n.x. 978 yia cuvaAAayr o€ eUpw).
O1 kwdikoi OAwv Twv unooTnpIlOUEVWV
VOUIoUATWV nepiAauyBavovral oto Napdprnua
1.

'Evag kevog xapakTnpag
To nARBoG aTokwv dOCEWV TNG CUVAAAAYNG

'Evag kevog xapakTnpag
TRAILER ROW

>UVOAIKO NANBOC TwV ouvaAAaywv Tou apxeiou.

'Evag kevog xapakTrnpac

SUVOAIKO, MPEIKTO MOCO TWV CUVAAAQY®WV TOU
nakeTou (To Nocod npokUNTEl and To abpoioua
TWV  NOOWV  TWV  AyopwV Kar TV
OAOKANPWHEVWV  MPOEYKPICEWV KAl TNV
apaipeon TWV NOCWV TWV ENICTPOPWV).

& epay



) 3. Daily Report File

To «Daily Report File» napayeral getd TIG 12 Ta peoavuxTa Kal nePIEXElI OTOIXEIA YIa
TIG EMITUXNMEVEG OUVAAAAYEG (MPOEYKPIOTEIC, OAOKANPWOEIC NPOEYKPIOEWY, AYOPEG,
EMIOTPOPEC/AKUPWOEIG) MOU NpaypaTonoindnkav Pe eva ouykekpigevo merchant id
anod TI¢ 12 pexp! TIC 12 Tn vUXTa Tou nponyoupevou 24wpou (n.X. av To dpXeio
napaxBei otig 11 Iouviou kalr wpa 00:30, TOTE Oa NEPIEXEI TIG EMITUXNMEVEG
ouvaAAayég nou npaypaTtonoin®nkav and Tig 10 Iouviou 00:00 pexp! Tig 11 Iouviou
00:00).

To Ovopa TOU apxeiou £XEl TNV €EAC HOPPN:

<Merchant id>-<YYYY-MM-DD> .txt

(n.x. 141111111-2023-06-10.txt)

onou:

= Merchant id:
O kwOIKOG emixeipnong nou &xel 0oBei and Tnv Euronet Merchant Services

= YYYY-MM-DD:
Huepounvia nou npayuyatonoinénkav ol guvalAayég

To apxeio nepiexel Ta €ENG:

* 'Eva «header row» pe Bacikeég NANPopopieg ouvoAikd yia To apxeio (1" ypapun
Tou apxeiou)

= 'Eva f nepioodTepa «detail rows» nou akoAlouBouv To «header row». Kabe
YPAUMN avTioToixn o€ pia guvaAAayn.

% Znueiwon:

Av kdnola nuépa Oev £xel npaypartonoin®ei kapia cuvaAiayr, napdyerai
apxeio nou nepiExel Hovo To «header row» xwpic kaveva «detail rows.

>Tn OUVEXEID NEPIYPAPETAI N YPAUHOYPAPNON TOU apxeiou.

HEADER ROW
Merchant id 1 11 11 Kwdikog EniXeipnong nou Xpnoigonointnke oTn
guvaAAayn.
A 12 12 1 'Evag Kevog xapakTipa
separator 5 G Xapaktnpas
Hpepopnvia 13 22 10 H nuepopnvia nou dnuioupynebnKe To apxeio Ue
dnMioupyiag pop®n «YYYY-MM-DD».

& epay



Field 23 23 1 'Evag kevog XapakTnpag

separator
Qpa 24 31 8 H wpa nou dnuioupynenke To apxXeio HE HopPpn
dnMIoupyiag «HH24:MM:SS».
DETAIL ROW
(Kale ypappn avrioTolxei o€ gia ouvaAAayn)
Pos id 1 9 9 Ap1BuoC TEPUATIKOU Moy Xpnoigonoinénke orn
ouvaAiAiayn.
Field 10 10 1 'Evag Kevog xapakTnpa
separator ¢ G Xapaktnpas
Transaction O apiBudc ouvaAlayng nou €xel napaxdei ano
. 11 20 10 .
id Tnv Euronet Merchant Services
Field . . .
separator 21 21 1 'Evag KEVOG XapakTtnpag
O TUNog TNG guvaAAayng ME NIBAveG TIPEG:
. = 00: Npogykpion
:‘dcthq . 22 23 2 = 01: OAokARpwWON NPOEYKPIONG
yne = 02: Ayopd
= 03: EmoTpo®n 1 akUpwaon ouvaAAayng
Field : . :
separator 24 24 1 'Evag KeVOG XapakTnpag
O apiBudg TnG cuvaAiayng (transaction id) pe
TNV onoia oxeTi(eTal n TpExouaad cuvaAAdayn.
Xpnoigonolgitar pévo oOTav o TUMNOG TNG
ouvaAAayng gival 01 (oAokAnpwaon
Reference nposykpiong) n 03 (enmioTpo®n)):
transaction 25 34 10 . Orav TUnMoc ouvaAhayng =  O1:
id nepiAaPBaveral o apiBPog cuvaAiayng Tng
MPOEYKPIONG
= 'OtTav  TUMOG oOuvaAdayng =  03:
nepIAAPBAveTal o apiBPog cuvaAAayng yia
Tnv onoia {nTeiTal enioTpo®n
Field . . .
separator 35 35 1 'Evag kevog XapakTnpag

Huepopnvia 36 45 10 Huepounvia ene€epyaoiag Tng cuvaAAayng Me
ene&epyaaoiag Hop®n «YYYY-MM-DD»

Field . . .
separator 46 46 1 'Evag Kevog XapakTnpag
‘Qpa 47 54 8 '‘Qpa enefepyaaciac TNG ouvaAAayng PeE HoPON
ene&epyaaoiag «HH24:MM:SS»
Field . : .
separator 55 55 1 'Evag Kevog XapakTnpag
Kwdikdc avagopdc TnGg ouvaAlaync rnou E€ixe
Merchant oTaABei and Tnv enixeipnon kKata Tnv eKTEAEON
5675R2.0) : .
Reference ™G ouvaiAayng (napaperpog
«MerchantReference»)
Field . . .
separator 76 76 1 'Evag Kevog XapakTnpag
Mooco Mood Tng ouvaAAayng (MeIkTo, JOev  EXel
. 77 89 13 L : - . !
ocuvaAAayng apaipebei n npopnBeia). Eival akepalog apiBuog
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OnMou Ta 2 TeAeuTaia yngia avanapiotolv TO
d0ekadikd pEpOG  (m.X. N TR «10025»
avanapioTa 1o nogo 110,25)

Field . . .

separator 90 90 1 'Evag Kevog XapakTnpag
O apiBunTIKOG KWOIKOC TOU VOMIONATOC TNG

KodI1kd ouvaAAayng (n.x. 978 yia cuvaAAayn o€ supw).

IKOG 91 94 4 O1 kKwdkoi OAwv Twv unooTnpPI{ONEVWV

VOoHiopaTog X . A
VouIouaTwyV nepiAaupBavovrtal oto Mapaprnua
1.

Field . . .

separator 95 | 95 1 'Evag Kevog XapakTnpag

ng\ﬁeoq 96 97 2 To nAnBog atokwv OOCEWV TNG GUVAAAAYNG

000EmWV

ek 98 98 1 'Evag Kevog Xapakthpa

separator 5 G Xapakinpas

XpAoTNG 99 103 5 O povadikog apiBunTIkoG KwOIKOG TOU XPpnoTn

Mou MpaypaTtonoinoe Tn cuvaAAayn
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) 4. Advanced Report File

To «Advanced Report File» napayeral petd Ti¢ 12 Ta yeodvuxTa Kal NEPIEXEl OTOIXEIA
yla 0Aa Ta requests nou oTdABnkav oto epay eCommerce anod £va CUYKEKPIPEVO
merchant id anod Tig 12 péxpl TIG 12 Tn vUXTa Tou nponyoupevou 24wpou (n.x. av
To apxeio napaxBei oTig 11 Iouviou kar wpa 00:30, TOTe Ba nepiéxel Ta requests nou
oTtaAenkav ano Tic 10 Iouviou 00:00 pexpr Tic 11 Iouviou 00:00).

To apxeio nepiAapBavel oroixeia yia 6Aa Ta requests:

= EMITUXNMEVEG CUVAAAAYEG
= guvaAAayEc nou anoppipbnkav ano Tnv ekdoTpia Tpanela
= requests ora onoia unnp&e Texviko NPOBANUa Kal dev ekTEAETTNKAV

To Ovopa Tou apxeiou €Xel TNV €ENG HOPPN:
<Merchant id>_<YYYY-MM-DD>_AR.csv

(n.x. 141111111_2023-07-11_AR.csv)
onou:
= Merchant id:
O kwOIKOG emixeipnong nou &xel 0oBei and Tnv Euronet Merchant Services

= YYYY-MM-DD:
Huepounvia nou ordAdnkav Ta requests

To apxeio eival TUNOU csv Kal NEPIEXEl TA €ENC:

= 'Eva «header row» Pe BACIKEG NANPOPOPIEC TUVOAIKA Yia To apXeio (11 ypauun
TOU apxeiou)

= 'Eva N nepiocoTepa «detail rows» nou akoAouBoUv To «header row». Kdbe
YpAPUr avTioTolXEl o€ €va request

s Znusiwon:

= Av Kkanola nuéEpa dev €xel npaypaTonoin®ei kapia cuvaAAayn, napayerai
apxeio nou nepiéxel povo To «header row» Xwpic kavéva «detail row>.

= To onueio dIAXWPIOUOU TwV OTNAWV gival To EAANVIKO EpwTNNATIKO ().

TN OUVEXEIQ NEPIYPAPETAl N YPAUUOYPAPNON TOU apxeiou.
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Merchant id
+
Hpepopnvia/
wpa
dnuioupyiag
TOU apyeiou

AnoTéAecpa

Huepounvia/
wpda
enegepyaoiag
Merchant id

Pos id

Username

Wallet type

Tonog
ouvaAAayng

HEADER ROW

O kwdIKOG €nixeipnong nou agopouv Ta requests Tou
apxeiou kKal n nUEpounVvia kKai wpa nou dnuioupyndnke
To apxeio otn pop®n: YYYY-MM-DD HH24:MM:SS. To
MAKOG OUVOAIKG e€ival 31 xapakTtnpeg kair ol duo
nAnpoopisc diaxwpilovTtal pe spaces. M.x.:
141111111 2023-07-11 01:01:12

DETAIL ROW

(KaOe ypapun avTioTolXei o€ Hia cuvaAAayn)

Ekppalel TO anoTEAEOpa anod Tnv Ee€ns€epyacia Tou
request. O1 nIBaveg TIPEG ival o1 €ENG:
= S: EmiTtuxnuevn ocuvaAlayn (Successful)
= D: ZuvaAAayn nou anoppi@dnke and Tnv €kd0TpIa
Tpanela (Declined)
= E: Ynnp&e Texviko nNpOBAnUa kai n cuvaiiayn Oev
npowOnBnke otnv ekdoTpia Tpanela (Error)

Huepopnvia kal wpa ene€epyaociac Tou request Pe popPn
«YYYY-MM-DD HH24:MM:SS»

Kwd1kOC €MIXEipNoNG Nou Xpnaoluonoinénke oTo request
ApIBUOC TEpUATIKOU NOU XpNoldonoinénkes oTo request

" Znusiwon:
EvdéxeTal va epgavifetar n Ty 0 otav n
npwTn oTAAN (AnoTEAcoua) EXEl TIUN <E>».

Username  Tou XpNoTn MEOW  TOU ornoiou
npayuartonoinenke n ouvaiiayn
" Znusioon:
H TIuR evdéxeTal va pnv €ival navta d1ab&oiun
(dnAadn Ba eival kevn) 6Tav n nNpwTN OTAAN
(AnoTeAeoua) EXEl TIUN <E».
0 TUNOC NAEKTPOVIKOU NnopTOPOAIOU nou
Xpnoigonoinbnke otn cuvaAAayn, HMe TIGC €EAG MiIBaAveg
TIMEG:
= GooglePay
= ApplePay

" ZInusioon:
H Ty 8a eival kevr) 0Ttav dev yiveral Xprnon
NAEKTPOVIKOU NopTo@OAIoU OTn cuvaAAayn.
O TUNOC TIGC cUVaAAayng WE TIGC €ENC NIBAVEG TINEC:
= Sale: Ayopad
= Preauth: MNpogykpion
= Settled Preauth: OAokAfpwon NPogEyKpIonG

& epay
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ApI1OuOG
KapTag

Bin kdprag

Tunog
KapTag

10

Cancelled Preauth: [pogykpion nou é€xel
akupwBei (eite péow Tou AdminTool e€iTe peow
kAnong Web Service)

Cancellation: AkUpwon ayopdcg r oAOKANPWHEVNG
MPOEYKPIONG N POPTIONG WN®. MopTOPOAIoU mnou
avnkel o€ avoixTo naketo (OnA. n akupwaon TNG
ouvaAAayng npaypartonoindnke sevw n cuvaAAayn
NTAv o€ avoiXTO MAKETO)

Refund: EnioTpoprn o€ ayopd 1n OAOKANPWUEVN
MPOEYKPION MOU avhKel og KAEIOTO nakero (OnA. n
EMIOTPOPN Mnpaypartonoindnke o ouvaAiayn nou
AVNKE OE KAEIOTO NAKETO)

Reversed Sale: Ayopd nou €xel akupwBei ano To
ouoTnua (Un eNITuXNUEVN auvaiiayn)

Reversed Settled Preauth: OAokARNpwon
MPOEYKPIONG N 0noia €xel akupwOei ano To cuoTnua
(N emTUXNUEVN ouvaAAayn)

Reversed Refund: Eniotpopry n onoia E£xel
akupwBei and To ovotnua (PN EMTUXNMEVN
guvaiAiayn)

Unknown: O TUnNog ouvaAilayng Oev eival
O01aB£0IPOC (N TIMA AUTH €VOEXETAI va EPPAVIOTEI OE
requests yia Ta onoia n npwTtn oTNAN (AnoTeAeoua)
EXEI TIMN «E»)

FundsTransfer: uvaAAayn nou apopd os QopTIOoN
WnN®. NopToPOAIOU LE XPNMATIKO M0G0 NPOEPXONEVO
ano xpéwon Visa/Mastercard EU debit kaptag Tou
10iou XpRoTn

Reversed FundsTransfer: dopTion  WnQ.
nopTOoPOAIOU N ornoia £xel akupwBei anod To cuoTNEa
(MN emITUXNUEVN cuvaAAayn)

A Mpoooxn!

'OTav o TUNo¢ TnNG ouvaAiaync eival «Reversed
Sale» 1 «Reversed Settled Preauth» 0
«Reversed Refund» N «Reversed
FundsTransfer» «kal n npwtn  oTAAN
«AnoTéAeopa» €xel TIMN  «S», onuaiver  oTI
EMITUXWC akupwBnke n ouvaAiayrn. AnAadn
NMPOKEITAl YIa AKUPWHEVECG (Kal OXI ENITUXNUEVEG)
ouvaAAayec.

O ap1Budc kKapTAG Nou Xpnoigonoinénke oTo request os
HOPP: XXXXXX*****Xx X XXX (OnA. ival diaBgoiya Ta 6
npwWTa Kal Ta 4 TeAeuTaia wneia)

Ta npwTa 6 Yneia Tng KApTAG
O TUNOG TNG KAPTAG ME TIG EENG MNIBAVEG TIMEG:

-,

VISA: Visa kapTta

MasterCard: Mastercard kapta
Maestro: Maestro kdpTa
DinersClub: Diners ) Discover kapta
AMEX: American Express kapta

Znueiwon:

& epay
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Api1OpOG
ouvaAAayng
(transaction
id)

Reference
transaction
id

Support
Reference id

Merchant
Reference

Special
Merchant
Reference

Moco
ouvaAAayng

Kwd1koG
VOHioHaTog

KwdikoG
anavrnong
(Response
Code)

KwdikoGg
E€YKPIONG

11

12

14

15

16

17

18

19

H Tiun evdéxeTal va pnv eival navra diabgoiun
(dnAadn Ba esival kevr)) 0TAV N NPpWTN CTAAN
(AnoTeAeoua) €xel TIPN «<E».
O apiBuoc ouvaAlayng nou enioTpapnke and To epay
eCommerce (transaction id). H Tiyr napexerar povo o€
OUvVaAAayEC OTIGC oroieg dev UMNnNp&e TeXVIKO Ofua
(dnAadn undpxel TR OTAV N NpWTN  OTNAN
«AnoTeAEOPa» Exel TIUN «S» 1 «D», O1aQOpPETIKA €ival
HUNOEV).
O apiBuodg TNG ocuvaAdayng Pe TNV onoia oxeTideTal n
Tpéxouoa ouvaAiayr). 'Exel vonua povo O0Tav npokeiTal
via eniotpopn (refund) r oAokKAnpwon npoeEykpiong,
0laPopETIKA nepiAapBaveral n Tiun 0.

= 'OTav npokeITal yia enioTpo®r (TUnog ocuvaAlayng =
«Refund» 1| «Reversed Refund»): nepiAapBaverai o
apl®uog ouvaAiayng yia Tnv onoia InTAONKeE
EMNICTPOPN

= 'OTav  NPOKEITAl VYId OAOKAAPWON MPOEYKPIONG
(Tunog ouvaAlayng = «Settled Preauth» n
«Reversed Settled Preauth»): nepiAauyfdveral o
apiBOuocg ouvaAAayng nou avTIoOTOIXEI OTn OXETIKN
NMPOEYyKpIOoN

Movadiko reference id mou agopd TO OUYKEKPIPEVO

request kal napayeral and Tnv Euronet Merchant

Services. 'Exel navra TIhR, ave&aptnTa anod ToO

anoTéAeopa ene€epyaaniag Tou request.

KwdikdC avapopdg TnG ouvaAAayng nou eiXe oTaABei
and TNV enixeipnon Katd TNV €KTEAECN TNG OUVAAAAyng
(napaperpoc «MerchantReference»)

EidiIkoc  kwOIKOG  avagopdg  ouvaAiayng  rnou
XpnaoigonoleiTal o€ MEPIKEG povo
OUVEPYACIEG/EMIXEIPNOEIC  €POCOV  €XEl  Mponynosi

guvevvonon KeE TNV enixeipnon. H Tiyn Oev €ival noTe
d1aBgaiun oTav n NpwTn oTAAN «ANOTEAECNA®» EXEl TIUNA
<E>».

To noc6 TNG cuvaAiayng (MEIKTO, dev £xel apalpedbei n
npounOeia). Eival aképalog apiOpoc onou Ta 2 TEAeUTaia
wneia avanapiotolv To 0gkadikd PEPOC (M.X. N TIMN
«10025» avanapioTd To nogo6 110,25). H Tiur dev eival
O01aB£aiun OTAv N NpwWTN OTAAN «ANOTEAECUA®» £XEI TIUN
«E» (TOTE gpavileTal n Tipn 0).

O ISO kwOIKOG VopiopaTog TNG auvaAAayng (n.x. «<EUR»
yla ouvaAAayéc os eupw). H TigynR dev eival diabEaiun
oTav n npwTtn OTAAN <«AnoTEAECPa» €Xel TIUR «E». Ol
KWOIKoi  OAWV TwV UnoaTnpIlOPEVWV  VOUIOHATWV
nepiAappavovral oo Napaprnua 1.

O kwdIkGG anavtnong Tng ouvaAiayng (diabEaoipog
€PO0OV MNpaypaTtonoindnke TeAIKAG ouvaAAayrn kal dev
ENIOTPAPNKE error, OnA. OTav n npwTn OTAAN
«AnoTEAEONA» EXEI TINA «S» 1] «D»).

O KWJIKOG £YKPIONC TNG OUVAAAAYNC Mou NAapeEXETAl ano
TNV €kOOTpla Tpdnela OTIG EMITUXNUEVEGC AYOPEC KAl
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Api1OuoGg
NAaKETOU

ECI
(eCommerce
Indicator)

Enrolled

PAResStatus

NMAnRGog
O000EWV

Hpepopnvia
Angng
NPOEYKPIONG

Kwdikog
Aaloug

Nepiypagn
Aaloug

Kwdikog
anti-fraud
Kavova

20

21

22

23

24

25

26

27

28

npoeykpioeic. Ae d01aTiBeTal o€ GUVAAAQYEG EMICTPOPWV
Kal Ogv €xel Jovadikn TIWN.

O apIBPOC NAKETOU NoU avnKel n cuvaAiayn. H Tiun €xel
vOnNua PJOVo OTIC ENITUXNMEVEG OUVAAAAYEC.

H TigA TNG napaperpou «ECI». A(Qopda TO ANOTEAECHA TNG
dladikaciag 3D-Secure nou e@apuoletar o online
ouvaAAayec anod web sites. H Tiun dev ival d1a6£aiun
OTav n nNpwTN OTAAN «AMOTEAECUA» EXEI TIUN <E>.

H Tyl TG napaperpou <«Enrolled». A@opd TO
anoTtéleopa Tng diadikaciag 3D-Secure nou epappoleTal
oe online ouvaAAayég and web sites. H Tiun dev eival
O01aBgaiun OTAv N NPWTN OTAAN «AMOTEAEOUA» EXEI TIMN
<E>».

H Tign Tng napapérpou «PAResStatus». A@opd TO
anoTéAeopa Tng diadikaciag 3D-Secure nou epapuoleTal
oe online ouvaAAayec anod web sites. H Ty dev eival
O1aBgaiun OTAV N NPWTN OTAAN «AMOTEAEOUA» EXEI TIMN
<E>.

To nAnBog d060swv TNG ouvaAAiayng. H Tiyn dev eival
d1aBgoiun O0TAv N NPWTN OTAAN «AMOTEAECUA» £XEl TIMN
«<E>»,

H nuepounvia péxpl TNV omnoia n MPoE£yKpIon KMopEi va
oAokANpwOei og format «YYYY-MM-DD>. H Tiun dev €ivai
navrta o1aBgoiun OTav n NPWTN OTNAN «ANOTEAECUA» EXEI
TIUN <E>».

O kwdIKOG AdBoucg o onoiog dnAwvel av unnp&s kanolio
TEXVIKO NpOBAnua ortn dieknepaiwaon TnG cuvaiiayngc.
SUYKEKPIUEVA:
= 'OTav n TN eival 0, onuaivel 0TI dev uNnpé&e Kaveva
TEXVIKO MPOBANUA Kal n ouvaAAayr €KTEAEOTNKE.
3TNV MeEPINTWOnN  aAuTth, N nNpwTn  OTAAN
«ANOTEAEOHA» EXEI TIUA «S» 1 «D».

= 'OTav n TIPN €ival diagopeTikn anod 0, anuaivel ot
unnpé&e kanoio TexVIKO NpoBANUa Nou ekppadleral Ye
TO OUYKEKPIMEVO KWOIKO. TNV MEPINTWON auTh, N
npwTn OTAAN <«AnoTEAEopa» €xel TIURA «E» kal n
enodpevn oTAAN NeEPIEXEI neplypagr;  Tou
NPOBANUATOG NOU UMM PEE.
H neplypa®ry nou avTioTOIXEl OTNV  TIUN TG
nponyoUuevng oTNANG (Kwdikog Aabouc).

= Edv To request anoppipBnke Aoyw anti-fraud eAeyxwv
nou agopoUlV Ta aToixeia TG KapTag (Kwdikog Aadoucg
= 7001), n oTAAN auTr NepIEXEl TOV KWOIKO Tou anti-
fraud kavova nou evepyonoinbnke. O kwdIKOG «0»,
aQopd andppiyn Aoyw eu@aviong Tng kapTag o€ black
list. Av vyivetar xprjon €IBIKWV KAvovwv yid Tnv
emixeipnon, n Euronet Merchant Services 6a napéxel
TOUG KWAIKOUG TWV EISIKWV KAVOVWV.

= Edv To request anoppipBnke Aoyw anti-fraud eAéyxwv
nou e@appolovral OE  AYOpPEC  AEPOMNOPIKWV/
akTonAoikwv eioITnpiwv (Kwdikog AaBoug = 8001), n
OTAAN auTh MepPIEXEl TOV KwOIKO TOU Kavovd Mnou
angppiye Tn ouvaAiayn. H Euronet Merchant Services
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Nepiypagn
anti-fraud 29
Kavova

8a napéxel OAoug Toug KwdIKOUG KAvoOvwv Mou
€VOEXETAI VA EMIOTPAPOUV.

‘'OTav o kwdikdG AdBoug eivalr 7001 3 8001, nepiExeTal

neplypagrn Tou anti-fraud kavova nou anéppiye TN
ouvaAiayn (OnAadrn neplypa®r TNG MPONYyOUNEVNG
oTAANG), d1IaPOopPETIKG N OTAAN €ival Kevi.
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O1 KwOIKOoI TWV unooTNPIfOPEVWY VOUIOUATWY €ival ol NapakaTw:

Kwdikoc Nopiopgarog

008
032
036
124
152
156
170
191
203
208
344
348
356
360
376
392
398
410
414
440
446
458
484
504
554
578
604
608
643
682
702
710

Nopiopa
ALBANIAN LEK (ALL)
ARGENTINA PESO (ARS)
AUSTRALIAN DOLLAR (AUD)
CANADIAN DOLLAR (CAD)
CHILEAN PESO (CLP)
CHINESE YUAN (CNY)
COLOMBIAN PESO (COP)
CROATIAN KUNA (HRK)
CZECH KORUNA (CzK)
DANISH KRONE (DKK)
HONG KONG DOLLAR (HKD)
FIORINT (HUF)
INDIAN RUPEE (INR)
RUPIAH (IDR)
ISRAELI NEW SHEQEL (ILS)
YEN (JPY)
TENGE (KZT)
WON (KRW)
KUWAITI DINAR (KWD)
LITHUANIAN LITAS (LTL)
PATACA (MOP)
MALAYSIAN RINGGIT (MYR)
MEXICAN PESO (MXN)
MORROCAN DIRHAM (MAD)
NEW ZEALAND DOLLAR (NZD)
NORWEGIAN KRONE (NOK)
NUEVO SOL (PEN)
PHILIPPINE PESO (PHP)
RUSSIAN ROUBLE (RUB)
SAUDI RIYAL (SAR)
SINGAPORE DOLLAR (SGD)
RAND (ZAR)
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752
756
764
784
818
826
840
937
941
946
949
975
978
980
985
986
933

SWEDISH KRONA (SEK)
SWISS FRANC (CHF)

BAHT (THB)

UNITED ARAB EMIRATES DIRHAM (AED)
EGYPTIAN POUND (EGP)
POUND STERLING (GBP)
US DOLLAR (USD)

BOLIVAR FUERTE (VEF)
SERBIAN DINAR (RSD)
ROMANIAN LEU (RON)
TURKISH LIRA (TRY)
BULGARIAN LEV (BGN)
EURO (EUR)

UKRAINIAN HRYVNIA (UAH)
POLISH ZLOTY (PLN)
BRAZILIAN REAL (BRL)
BELARUSIAN RUBLE (BYN)
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